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Ao AR, T #1 98 v § e 98 sy faRar s @ f fmet
feT T FAER [T YR T TR AfFEl ao 3Tk Gt IRAe T gfaa giar 21
g9 Q41 gl 1 (A0 3 & 71 (e fqug-a%q s1eer sqfed & ar 4 f&a=r &

FT T a0 faaiad #¢d 81 84 1597 =gfeaadl 9 faerd & 3967 T ofg 4t 591d & aor

378 FIER & 7T RN 7 (4R0 ot FXa 81 39 SifaRed, 891 37971 Ta8rR 4
TR Al T Gyl | guife gl 81 o Riefad 4 @ qarsigE a1 GaErsiTesRt

STER & o9 #Xd &, 79ld TEGHS Td GaheU&d Aol &1 fa1 fhE] Giawer &7
YeTT9 [T Tl 951 411 FEY 576 § 37 QHifss e’ §iel 9did gld & aeify
57 FaERl § fHfed Giwarsi i e 3 T Sieet Y B 39 AT q Sifigra,
T G T TSR FTaeR § Gag STIRYT faari &1 9o far ST

HHATTR SHEER hl ST HTAT

TSR SFaeR WG Siiad &1 Uk Evad 37 ¢,
T WHEINH BH 1 ARE T TR HT GG H
A 9§ FE Afues g1 SO S wen 1141 § ugr

T HRNHS Yot o &9 | fo@mm wdl 21 e
B0 Al 9 fHerd € q9 eW Seh safdd Tun
faeraeti o IR & STHH o €1 36 Bfa fmtor
(impression formation) <@l SiIdl 21 79 T
S ¥ ot ¥ W © R o fRd e geR 9

ITk YR W AU I8 A€ MM fF G
TR S Wl SEerl 1 SeAEH il € S
TEU S ATk, Sicad TUal AT sureefa §
Hfeq e 21 39 el Sl W e W - Afg
Y] Teh hiadl hi A€ FHlch SHH IS HEA & dl
T T § STTeh! hIE hiSAE Ta1 BRIt 51& 379 I8
FE W 3Tehd A W BN W, AR 39 Hiadr Fr
IS W& 3TMIh! Tk Hidl T8 o HH AT & al
9T Troare g & Sehdl © i qd 379 T
gmfees aftfeafa o e € =6l 9% % oo @%
FHeol & ot fm @ (Taft 3 IRe w9 9
Sufterd 7 ot =) 39k wfaa S F G © T,
saes roare w1 gRafdd % Tl 81 98 | TH
SR ® S A% WERid s @ f o wEm
IS 9RET §AR fo=R, HWefl qe1 FeaeR i
T Sfed aiieh 9 Ui Ll 81 SHS HaesTS
forferer werR o | AR 1 TS99 H ©;
T I9eh SMUN &1 AT HE H TIH HW 2
WA F91E o RO AN Afdd o a) § qe
Sttem 9 g fafy= fawei o IR o T gfesnion =
ARGl (attitude) fafaa wtd 8 S 9 iR
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Bl HER F W o- Uld ev fafs= wmifse
qRierfael § JgRia SeeR o SR 6T STRYu
Fd &1 I8 WA UIRGUT (attribution) HeEl
St &1 s fmior qen oo sifgfEr g
yuiferd B &1 3 9 ufsmard |t S9R o Hay
T gETeT Sl THAd L T ITeh! AR HA |
Yo qHfgs fwaie = nidafafEl o 3Ee T,
= 9gaa ®4 § WETSer WA (social
cognition) gl STl 2| U SAfdRea |
TAM i WhAT A1 AfAfa ST (schema) THH
HTCHS ShIEAl © Wiepd o ST ©1 S
YfRaTd Ya €9 Y @ TEl S Gehdll; T AR
®Y ¥ YRRA FeERl & SMHR W STAM T gl
21 VUi oK o ®Y § HHISIR YHE i SR
FH A FB R off I | WIS GIHeRTOT/
3T (social facilitation/inhibition) (3Teifd
U w1 Sufeefq o froaed # guwEHT) den
Ws‘rﬁﬁ@ I AETSURTT HdgX (pro-social
behaviour) (312fd S Gheud a1 STEWHS & a9
AN oF Wfd eAE 3A) TH EiSeR 99d o/

3T 21 gt Hed fRg yeR ¥ =afd o




SRR ! YA HI © TqH! UIET ¥ qHeH &

AIEd el i 8 Tehdl ®; I 9eh e 1 fa=mr

o wrfSter-darcaes gfshaneti aen wmfsie SFaer
T FT A AT SAF ¢ THS TS
3 7g wfviq foran 2 fop o o o soi o fafaw
YR oh RN i fohd &9 § @d ¢ qe SHY
e e B, I8 GWEH o Toq U AT i
M gfg a ol gfg ¥ W SR " anfeu|
UG AU SRS YeToT U Sk fafy o g
TS IR i AT L dTel dlfcheh hTd-ahRul
oo I wfyd w G99 2

Tg ™ SN fagemi o oMuRsd uali @
U HAM Y oA HaD Ted Afagfaal o 9r H
faaRor g=qa |

sifugfa &t Yskfa T g2

Fs e o fau fr=fafea aHfaes s1wmd i)
@F A e foRd aR wEl ‘AU W H LA
‘T ST UE FE Gehd €, Wq § orwd #a €
& .72

o Tl o oy S o o foed ® S8 ‘qq
HEN ST € 376 T AW i A1 F@rd 3R fomn
FX T 3 wa =1 fouR ek forg fera weegof 22
T4 9 S Hal hi fawgas] sk faw 9me =@

T oF WA alieh §; aU1 S N MUk gt
T FeHd ¥ 1ol ST8eHd, I 39 fo fae Hew
Tl T 81 qEd SR F9 31 faugeg e fag
Feafer Heeyul e Tehdl €1 A% 3 fawat o an o
Aok Ter =1 gieeshion o1 1S foriel Hedl & 1 59
ST XA © 3 HiafTe 8 S &1 8l Wkl © TR
T G P SR i 3 3T+ Siaq 1 feam
a1 forn 811 R TRl |, IS 39eh gieahivn shad
foemR a9 7 7 afcewr T9d wafies wd fharms
Tesh ot 7t A gfeniv shaa ‘7a’ T g afeh
Y FO AU T ¥ A a%a: erfagha
3T

Afrgfa w1 Feft afamond 5@ fog W whud @
o arfagfa o= =1 s orawen B1 98 fed fawm
(T8 ‘erfvgfa-fama’ wver wmar ©) o ey o
ol o1 Tk 4 ® T U godiamen e
(TR, ThRIHR ST TEdT T T[0T) TS STt
T SO0 Telg T Wielien Seeh Bl ¢ ae - fawe
o Jfd T faviy YR 9 fRan & &1 ygia off uE
ST B 1 foreRutes 512 1 WA (cognitive)
W&l el S §, Wik S k1 WAk (affective)
Te1 oF ¥4 T S 61 € a1 foman w1 g
HIENUh (behavioural) A1 fshaTcHeh =Zeh hal

1) T ‘FO-9T ygienur’ - rfugia &t |-u1-=7 (U-S-H. ) gesd

6.1

TH AT 5 319k 95 & 9 AN &R JAeRol’ STRIeH o Tk 7 o &9 § JeRTo SIfam
URY HYd B| HER0T % G H qAiw GEA1 o SMUR W ST ‘g- 90 wafenr’ & g ¥ it
RIS € (qodih o &l oh WY HeIcash 31Uel & o1 W ) | S 9 el Jud © d o
O 1 SIS H T S 3T U ki Hed g @ € A U 3 HT IHS FW 2| A srfert
79 AfYgfa o TaTHER ST O A T TSk ki YREIA FIA T ST Heq HifeT fh oMy off gamige
At o dfend 9 9 9 o 1 I ek TU- 9 qHeRl’ o Wi SAfgi oh SHemRate qel el
o 91 S 52k hl Yehe HYdl ¢ WEIATAN, B A€ 70T W € TR o Al skl o o § wfa g,
Seffd 57 dH w1 fEen ww =i et 98 sTevas ARl @ foh 39 WehR i wfa @l uRfeoft o
ST IR0 o oY, 718 ogd 8% qoh G9d § foh ook ‘&9 wAieror’ w1 ifgfa &1 damEEs T2
g VIfeReTell 81 UXq WieTcHsh Al SHEENUeh Sk TIUfeh &9 U HH GUE9el el g8 ot 8 Hehar €
o I T AT &1 HeTod T8 HehRIceh 2l g SHaeNTeh U8& qe8 Bl 37d: & eahl oh STHR
W AR T2k 1 SFIAM B W B Gehdl € b u aifgfa o ar A wwen @@l o uw T el
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Sl €1 HeT § 3 A Seehi (Sok SUSH 9 o
oW 21eR o MUR W) i Afaglfa &1 u-ot. -,
"Zeh (A-B-C components) <hal Sl RG]
M T AfgRa &1 99 (H-91-4: G,
TeITcHeh el SHIENILEh ) Seeh e Hehd 81 &M @
fop tfirgfa @ o =R 6l © Wy 9t e
YR § FEER A1 fohdl & &1 Ygfd i Tehe Hdt
213 WA & 3 & S WAl Hew U o e §
A TTehT Sl © Yeru =&l feman S Tehall B e 6.
1 o el o wid g 1 Tk IR0 TE @
e i1 sIeeni oF Heie w1 g9 T B

sTfgha &l |1 o7 9f e 9 § Hafia Sy,
fagam@ (beliefs) W@ gea1 (values) ¥ fadfed
e s =nfew) favarw, sifvgfa o Sams
2o ki IATd L0 © a1 Tk UH e 1 fefor
T & o W erfugta fewt 2, 59 Syer o favam,
71 A foemRem o ®9 | gomas o favam)
e, Tt sifgfa = favera @ fagd ‘=few’ &
wey ffed Tedl ®, SI9 ST=IRae A1 Hideh qod| T
=t hl He-d il TNeq, a1 Ueh ATad hl THIM
T IR goa oSS0 71 ged 1 Ffor a9 gt
¢ v =i fafere favam o sifvgfe =afm &
Sfted o i IHer Sfteehlvl &1 T SAf9— o7 a4
St 1 3ok UROTEEEY Hed B qiiedd e
e B

srfugfa o gr fonet Sewdl w1 i et 82 &1
T 3@ ? TR eifgfa a9 geyfn wem it & <
T Al 1 T8 o wE § geen weE e ©
fr % uRfefs 4 fog wR 9 @ w00 2
3]0 o fore, farfym o ufa gart eifigfal 34
frem W g4 39 9fd fFT TR 9 EER T
wET heh foIu 78 1ycael ®9 9 UH wHERHR
‘TEr 91 ‘=ffde’ 9eE Hl 2l

e, GAMHe T FIeRuisth HHh!
o affaftea sfugfaal &1 o ot fogmad €
sfugfa % 9R vg@ favmad ¥ - eeor-vrfe

(valence) (HHIHST I ThcHRdl), TH-
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HHT (extremeness), TSl (simplicity) =
Sfedar (complexity) (Igfasar) den Shfgenar
(centrality) |

HYUT-ITfeRT (THRIHEAT A1 TehrIcdhadl) - Afugha
FI wY-vife g5 98 S 2 & sifugfa-fawa &
yfa =i gl ehricas © 1o TehricHe | 1
wifste fop forelt erfugfa (S ifwenta siter o wfd
aAfirgfa) 1 5-foig A R =9 F3 7 g
TR 1 (F8d @U9), 2 (EUd), 3 (T~ 7 E{d
T 3re31), 4 (3T%81), ¥ 5 (9gd ITs1) q B AR
s Ao TfRTT 3N o gfq 3o 3fteshion a1 wa
1 3Tk T AT W 4 I 5 1 HId € @ T
w9 ¥ Tg TF GHNHAS A ¢ s 31 T
? for =afer fentar vier o fomR 1 wog w3 €
A Gl € o 77 2 et =i @1 Il @R Afg
Aepferd oo 1 a1 2 ® al Ifugfa e 2
a1 31 Ig € o safaa Tifaera it o fomm i
TTHS T & T el © T 78 +IE @ye i 2
T qery AAfugiadl &l off T <d ¥ A =m
ST § AR I o Ufd des sfygia 5|
HIOH W SE 3 oF g YRR 1 STC | T qee
sifvgia # wyu-wifed 7 @ SRS Brft, 9 &
FHTF |

TE-gmr - T ifgfa &t =Rm-dm ¥ g
F & for etfugfa form dim o S =@
THENHE €| AR WY o UG I |
O g 10 SH SRA-TE w1 ® e w5
I HR Ta ¢ f I & fawda fyen ® € sterfq
Tt HU-vfE T S o fawda ®1 =
T 2" 3R ‘4 %W dig §) Feey gl 5
aH e 1 2l

AT O Afeddr (Igfagdr) - 39 fowma 9@
el € o uw ouues sifugfa o sfaria fema
srfugfaat et €1 S9 sifigfa %1 Tk IR &% ®9
o gugE =ifeq fad eme ‘gee’ afvgiaar €
agd  fawal (S8 e wd fova wifd) o Hey
o o Tk g oF T W e gt




wWd € v& g o W T A agd -
sAfogial ef df 39 ‘T’ HEl S € SR 5" 9
3o SIfvgfaal & a1 8t a1 3 ‘Sfea’ wal S
B TR UH P-4 ok Ui TG i SEEw
& 4R W | 3@ fgh @ o e sifghaal o
T S 1 GHEAT €, SY oAl 1 I T
THfe TR 1 YT, TI-d1 T HIIel-&8H ok
Wi SHehT SRV ol oAl ToTeed e WE=Tal vl
WS T Hehal €, 36 He¥ § SUH {9vaE UH
oA T9eh fauda, fordt =afem fasiw & ufa
Afvgla # g1 w9 ° Th Af9gia o qC S i
FT 1 T ST 9§ aE-wee st
1 AfYgRd o @ T2l o 9 ° @1 @ =1feul
wh sl 79 % oE meer afirn § e
q-9-= (I T-a.-.) TeF ol el

hfgenar - I sifvgla a3 o frdt fafire sifvgfa
1 ffeRT I S ¢ TR-hs (1 ufed) sttt
1 g | Sfersh Shisenar arelt whig sifgfa, st
T i o Afqgfadl =1 sifuek gwifoa &
ST ok fore, fave wifd o wfa eifugfa o afew
=9 & Ui UH TERTE A, TH gaE a0
S gl o &9 o g Tehdl € S 9g- eI
T BT I A B TR Y Gehdl B

stfirgf fmior T aRede
sifurgfa Frator

Toh Heequl §e TSR S A | weieae wih
T % 7 - St R TR A E S
Y = 3 foR wd wyerd foskad B § iR
THR WAHIcHeh SAaE] o @51 o &7 o Sd ©, Sel
TR Tafe= forai, agst aen =feai o ufa stfghaai
1 <t fmfor g @ 19 &1 g @ ofd R R R
g Fo fafvre gomd e € s fafire sifugfat
oo st €

g Afgiar @E o Sed 9o S o
fq:fenan o HreAm 4 e S € B e 9 vy

e € i tfugfal oF §9 98w uel i yeidid
I €, T A o WU-Te W AR S
Sfvgfaal & A YAy ®9 9 glfod
T gHleTy, SAfershier TAIS TR o U gensd
W oM few © S ostfugfa o et w1 9Ra
Ft

sl o 1 afmar

ST T Tt e emd fi Bt TRt ¥, frwen

RoTEEEY < | fafae yeR w1 eifagfaar e

Bt 2l

o IETd & R YGradl T AT - A9 T
g g fo faeneff sreamwew & wRO TH
fafyre fawg o ufq s foswfaa o od 81 =8
TEfT B ® it o SH eTeAsh WS
TFRHF 07 3@ 7; 3 GHNES O SH
fawa o @y gg 9 © 5 o7 wgmEn @ eIk
SidarTen 39 fawa o ufa w4 & &9 4 1firered
gl 21 S vl o, fawm & ufd g
HAfgfa steamass wd faenedi o A RS
= o g HEl a1 sAfemfd S @)

° WW?@W??#@?'WW?WW
e - 9t & fafire sifvgfa &1 usfvia
T o Ty forelt afer a1 weren w1 STt @
7€ HUEAl 5= @ Sl € foh 9% 31 wett
39 sifigfa =1 fowfaa wam Ssew & fau
Ife Wk fopeit Frafaa &9 9 Fmes & €
@ o fommem # A9 T g’ w1 wEH
ot €, @ 9% AN UE W % 9id U
ThIHs g fassfad ¢ gdt 81 3
YR A Teh dleieh Fifad 3R oh ¥H T
HSI-Tell A STERSTFI A o o Rl
AR SR @A € q §9a ¢ foh ow wern
SRR IS o Ui TohRIcHeh T TRl
I o 9fd TR Afygfa faswfaa R

o yfawym (W & F&) & 5N AfMghd @
S & - YE: A el 71 TR &9 AW
HEed O TR TS 38 o g & Afqgrasi
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1 A W §1 Sfeh 70 T i sfiefa-fam
o gfd T fafer= YR &1 fomm =95 & o
SRR TRRT F % fofe hd =1 <fed B
@ H R AR Fd €| S & e,
ged I8 S@HR T 3ok ma-fuar aei o ufd
I Y3 hid B W 39eh ol SM urd €,
3 g8 o U T FeIq g fomfaa &
Thd 2

e I GIGde qHE & GRT Sfughd &1
ST AT - U BH 379 HE A1 H&h{d oh
ekl oF HeAw | Afqgradl w1 AR
g U eifefaa frem e @ e fafere
Rfarfaal o aem # w1 sTiem @t ¥ wT
ST B1 AR § ¥ A g o w9 |
TAN ISR T o 3 99 9 &1 THE Al
Hw@pfq o AFHl o Wem 9 gl @
ST T o%ga: W Aol dH YhR oh
S - FRTd, RN A1 ]S qel Ufd&qu o
e § AT - o SRRV B Fohd &1 ST
o foru, gem A1 TR Tl W EuE-U,
e, vd @ Fa e wE TS u° H TH
<Y HFER 1 5 ol <& B R U8 Feer
T % g TR oy S €, st T o
wiiepfd T AT W @ o o SfqarTen ™
IoER Td S99 Gag 9HY0 &I 9E o fd
Toh TN A faenfad T od 2|
Gl o J919 | SEH - ek Afgfae &
sAferma @t Heel # gl € W Seavasd
T € T 9 g w1 v =W artas
Sqfefa o € 811 sTSehal fafa= Semr-aremt
% B USd A o foaRnel HeR o HRU
ThRIcHS: T JhRIcHs <A1 &1 YR i
sAfgtal w1 fmfor g 21 emetas (self-
actualised) =afed &1 Sfodl Ugd ° TH
Afd Siaq B F%hardl W 3 o fat #3R
TRem wd g uel o ufd T HhcHS
A foenfad w2 e 2

REICRIE]

sifirgfa fmfor &1 garfaq 3 ard HRE

Frefafad wRe SR aftia sfsrane o grr sfvgfaa
o A o fow T Hed Y i 2

1.

TRaR TF foemad &1 gRaer - fovm w9 9
Ste & YR oot § sifagfa fafor & o
Aa-fyar @ 9RaR % 3T WEH Hew@qul
aftrent Fromt €1 =% H fermmer w61 afte sty
frmfor o fore ush mecqul gty 59 S 2l
IReR w foamed o sfgfat s st edr
W GEd, JERR 3R g8 a9 Tiaequl & Hiea
T T

Ty gE - He UHE Tk Afed ol 9= &
TAER i oh Whd IH A1 AFeh! i Fard
& ord: 3 TUE A1 GEhTd o W o HIEAH 9
srforgfat o erfenm =61 <wrta € fafa= fammi,
S - uerifass, eifde g @M 99qe,
I, T Td =1 e o yfa sAfagha
A G T o weAm g € faskfad Bt 7
I8 g favi €9 9 fRvieeen & yRy o
fereh I BIdT € el =Aferd oh forg =18 arqwa
F Hew@yul g & R 9% e wgE W
e 31 Tt st Pt & e e
JfieRT JURR TS &€ o g ST o1 off T
SR B TRl B

ST 9T - FAw Afagfaa w1 feo
qIiafisr afewr | o1 Hed HHg o HiemH |
T B dfeeh a1 T Yorer sfard e
o gRI Bl €, S Al o a1 & o S o
o eart g o yerer afterdt Sea=t s B
el arEdfaeh Sied W Hefud Teh SEeiol W
21 O T T ATk (SEA) Th TH ST
3G ¥ o A ek Sfte @l &1 ufafaa
T e weh et o S, e saek |t
eft AR S goF o, 9% g o 9gd Toaish |
TN 9 Sffad o 3899 o aR ¥ faar &
TUSHA T H 1o iR Sig € qen menre
& T g § feud oot S A g e




ST 3R TRT Tk WHRIT A1 o ®9 | Wi
&9 9 w1 TRt Ty SAfew™ sve &
BRI 39 SAfR o RIS e 1 forehrd ok fetw
T Yo HhRIcAS Afagfa famfaa &t @i
SR YA A 3T TG % TET H JOrE
EECRERI

4. GER-TITH g FUF - I9qH 99T H
iRt Tt 3 9a- 99 WA e gee
1 eh VITRaITet] AT o1 S & o 8 S
srfurgfat =1 fmfor ue uied™ #d 21 6eh
stfafte faamea e deagwe ot sifugfa
frafor 1 gwifad st 81 3 ©id g9 T8
IS T HIaTcHe B2k ol Yool o1d o
3R % H TERRIEH Hh i H gAY
Tod B HER-HeEm fagid Wl ud
W < € YRR o YTE STl Hehd §1 T
TWH, GaOR-A1EIY TE 3e0e, Ud9R oh 3
Tl T o § A Rl Tell JRR 9 gied
FW T, IO WE 3 FAR-meAE § g
Heheld &1 THid T s Uk a1 Si= &1 8idl
zgfay fafda g9 arelt sifvgfea = veet 9@ o+t
sifvgiaal ® afedq &1 fgen | 15 s o
TE BT 1 HER-H1ETE] h1 ST SYHEE!
aAfergfaar o Frafor o ferg fepan <1 gepan @
A ZTohT STAN WIS FEEAT i S@ral 3
o fau R sTfagfaal &l 3= & o6
foau off far 51 9l 7

sl

sfaafa o 3 S SR T W % AR
fafs=1 yR o gwmEl o g eifwgfaal | 9fteds
TS IR R ST " B g sifgfet o=
# go o e giEfda gt €1 S stfugiE
H ge ° S Ao ¥ i @ gl iR
SRt o ool w1 T o9 g €, UE srfagtaa
o uRed & Gre etfuss wdt 7 oS ereft off
ooy oF ohm ® ¥ iR Wgd B2 A% Wd o ®9 W
g1 AR gt | w1 et | qiEda

A ERIfE Aarstl, TUSHifael, SuieT 9% ok
Sccehl, fomaeRaieti T 3= o o fau sf=
%1 foo g1 €1 5@ q% T e 9 el S H od
fir sfraferll 1 TR & 2§ ol 31 uRE
o foq #H-d el SwERt B ® q9 a%
sifagfael o aRedd @m et 3 e qee
T =

sifgfa gRadT &1 gfpan

sifygia 9Redd # Ffed 38 Tq@ gfehaeti &1 3R
M HRTHA T I T TE FIAI h1 Ieerd
= e ST w1 R -
(31) St 818X (Fritz Heider) o §RI S&atford
Hge™ (balance) &1 994, o9 &wefi-wft
W-3-Te (P-0-X) o1 o &9 o = fohan
S ®, g o i ueeht O vell ol Tt
F T TE W 9w Al ¢ St afagf @
S o ST 2, off U qEu Sl § qun e
o8 ferrerereg (erfuefa-fama) € fraes ufa st
1 AT H S| TS oft G9e € T A il st
g Bl

e 9 9 § i AT Wit g, o
Afgfa den dt-uem sfefa o ofte T sTEqe
1 rEEA Bl ® al aafgfa o uRedd g 2l
g TEfAT Bial € ik TGger difshes €9 9
STgfaSTe i 1 o1 atfgfa o wged 6 fen
o gftad e 2l

SIS T9 WA S € W 1. W-3f-ued
Trh1oT Bt A eI TR 2Rt €, A 2. J el
THNHF TH Tk ol THRIHH eIt 21 Hge aa
R S R S 1. i g HehrieAsh 8, A1 2. &
IS THNHE T T ST ThF 2l

Toh 30 & FoaH g2 Afgha &t fawas
(TE) B HA AT TR wh s (W) i <R
o Tfq TR Stfgf 8 (f-Te FehrEs) |
Ut 3T+ I3 o faare g =afe (3m) = T 9
F HI A T W 7 S @S ok WA TH
THRIHS A W@ § (-Tad THRHH) |
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r-37r SAfAefa o1 ey =1 3 a1 fhd YR 9
39 gRfeafd § dqed o1 /e &1 e gm?
I o w1 URA H o o ufd wehree srfgha @
at ufkfearfa sragferd =it dr-Te SRS 2,
3M-W THERESF 7, WY N-To THNES 2
srqfd o 4 tw TENcAE TH ] HHNIHS
STd 2| IE Uk Sreqer i feurfd @1 or: Al A
g fodl w sIfvgfa 9 9ieds & 92m a@
IRed f-uad Heay § g Fehal @ (T 9
w9 oY R HI AGES FHT IRT FL @), A
oN-TaH Hay | & Wehell © (3T B I ThH gl
& ®Y H TG HAT TR FT a1 7) a1 5 -t
oY § B FHaT © (3N W FI AIHE FE @ 2 |
wa §, st § wfedd e g e fm
o o I TR a1 q TRRTS TS
Teh GhcHsh ol I

(9) featT ®RETR (Leon Festinger) = GTATEeh
Tawarfear =1 fagwta (cognitive dissonance)
%1 HI gfquifed foam I A9 o W
I T B Tl W AMURYA dd qE € TR T
sifagfa o GamEIas wew e w9 9 ‘Haei’
(fodamet =1 faam) s =ifee, s1id 3= difeheh
w9 W TH TR o TAE M1 =@1feU] Ik T =afed
Jg IgVE X ¢ fe uH efagfy § I wae
fodqardt € @ 378 9 U gardt ) feon o wfafda
F fean smum SereoeeEy fefafed foemd
(F9M) o 9r ¥ foaT w3
A 1 9 FGel §E HT HG I Hl &
S ST 81
T 2 F 9 ggrer @ gl
T S foeml O T9E ! 79 H T fordt o
HAfH i Ig AT & o faw YRka &am 6 9=

ST w9 Sier o foT T 38 s

6.2

T 9gd Sa1S T § 9 oF o 915 T faeneff T9g 9 e T 5 o gaur o @ faenfeat o gm
TUE ! 98 IAIY foh YART 9gd A9k o1l SAR A © fornfeat 9@ 59 ge i ae o faw yem ung %
sy foenfeial &l T Sier q91 S STE & 20 TIeR AW fohal T 8 98 a8, 391% A6 6
yfasfr o gt T 7R 9 @ A w1 g0 SR odd R 3= a9 faran e o ergfemanet
7 715 YRRia foran fof T SfeR 9 aTel ¥ 7 20 Sl 9F Tl 998 &1 gol | Y3 i e T
A1 SEh1 AT I8 € Toh Ueh SfeR UM ol forenfeiai 3 waim o6 wid eraet eifgha =1 el feon «:iifn
3 HamTeHes faganfaar = fagnfa &1 sq9ya = | 9

T TfeR I ot 98 § —

IRIYE FAE 39 YHR B —
(fordamel &)

‘T agq & 39S o'

‘B9 sq9R T @ faEnfeal @ et
TR Ik o

‘B9 9T T Sler & g g3 e’

TREfid 99M 39 YR e —

(frepa fargentsan)

‘g AR | UEd or';

‘I squIR X @ faEnfal 4 #er
T TEE AT;

‘B O T eleR & fow g2 @ arerr’l

S SfeR a1t HHE 3 HAHIHe fagafadl Sl STIAd T8l a1l SHAT 39 @rl 36 TN o6 9fd 1o

Afrafa & qited™ T fovan 3R 381 Yo 9gd SaTs: AN o &9 H fhal

9 o) a9 (fodanfear fagiq) o §9F 36 g&R 2 -

‘T Ggq & Sers o

‘U ga9R 3 @ faRntfal @ e foh AT A or’;
‘B9 wH g3 dien FifH Gg 20 SieR BT YA fHAr T or'l
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e o Ufd g § O 7T g9 T T W
fogardt B1 or: T 9 fordt sk faem i o=t &
B S8 o genfear ura 1 <1 ekl SR f5u Ty
S ¥ fagnfa W wE A w9 @ o fag

RN o g e § afiad geiia & 21 98

Teh YR 1 STHI IT V&0 crsh AT 2
F-=n § Afgia afkads o freifra ST

%1 <fEu) Hifd T TR o o ged @ fafire

I HEE @ 98 H G (HEE 2 H e ) |
g fagnfa &H T H1 WY, difcher T 3Tefqui
GREARET

TRTR (Festinger) T &Y (Carlsmith)
Ik 3 TS TAASIHRT 3 Tk TN TR s 9%
yefkia e © Toh Sxicnss fordantedr fohe g 9
FM Hl ¢ (S 6.2 <) |

Hder T e fagansar g1 & WAt
wifa (cognitive consistency) % IR B
T G 1 e € R sifgt @ eifafa
T o I U], Tl A Il H UH fRew F g
FMEU Jhk T i dlicheh €4 § Teh FHM BHT
wfew) =g U@ & B € o oAt Tk WehR i
TG Srgfaen a1 o1nfa w1 S9d Fd € efd
Afefa 95 & ‘o 7 Fo 9gd IiF T 2| W
yR &1 feafq o eifgfa 9 o6 o 9t Tafa &1
feen & uRterfdd e € sifer Bart HaTeash seaeen
1 difeheh HT 1 AT Bl 2|
(¥) T A FHeR, TH.UH. e (S.M.
Mohsin) 7 fgada Tuex (two-step concept)
e foRaTl Sk STER sAfugfa | ufads < =i
AT RO H B €1 HeH SR A1 w01 |, Ufied
e B W qETe T i ¢ oed’ e oAt
? foet stfvgfa i afiafda = 21 ‘e’ =%
fer & former g @ sifqgfa o e g9 2
AR (identification) TfYd w7 &1 3 ©
o @& Bid 1 THS Il & TS SHh Ui Teh G
Tl B| 9 T ] 18T o T T W@ T Sl
ST T T FAH Bl 21 B b1 ot e % ufa
RN ghd gl =feT Ta T a2 STehuu
TER B S 1 g =R’ H, sifagfa-fava & ufa
3T IR hl arias &4 ¥ IRafdd #d g &
ot erfgi o uftedd 1 wewH ®ear 1 &
Sl g8 AMI Td SHTER hl S@H ded ot 379

siiaer 97, 59 9% 9gd wES R ¥, T
TR €1 W Wfa ge @t ¢ o s6t viae 9
o1 fammae Soek qodier faeet o g1 foan s @1
Bl IEH = 1 qRed S gl 9§ a fomn @
3R SHHT TR HEAT AR | 3T HeqT i
for o faare! ArTl =t 39 3iaa 94 o 9fd Afagha
! IRAfdd T GhRIHS H ThRIcHE ST =8l
Bl el &l o1 ueiEeh! & uid Hduud U
YN el h1 E¥H e =iey 3t TRl 29
Iiael 99 i T T T9T oT_d | ardd | afed|
FHTT AT - F9ad: 39 IMda 99 o wH W fwdt
TSR U i TR (T =R0T) | A% Faaret
arEdel | T SRR W Ufedd %Y odl € dl ¥
e wIga Ak @ for ifq of et stfrgfa wo
FIER H TR X TN e BI-ehReh iael U3 ol
T I T M (FHA =) |

SR TRAFT F TR Y A FE

1 eifgfa afafda e, ik afg T gsn @ I
fFE B O BN, I€ UH UM WS € S oW
TSR] & THEN o1 3% | STt 1 81 BT,
sifygfa aRade sl geifad e aret 74 9@ SReh
W SR HE T © -

o TS @ frEmm wffy % e - 96 W
Sfeafaa sifygfa &1 9+t =R yq@ fasivand stefd
HYUT-VTfeRT (HHRIHRT I TehRIcHehdl ) , S-S,
TIAAT A1 SAfeedr (Sgfasan) qen dhfgerar =
sfafa 1 wefema, s wfedd ® i
STl &1 T, FehIceh gl sl TehricHeh
g 1 gor | e e ST 1 =E-E
FT qA HEE AghaAl w1 wF Aorar qen aRef
(W wedeR) sifagfaal &1 o # 9Rafdd e
Ffad B Wt Afigfaat 1 aga aifugfaar s qer
¥ yftafdd & e 2

ST 6 o SYGIT TF TGS TrT 1%



e AR, T SR ) arr § T
H ¥ T fg@rR w1 ot 2E WA 9@l T
sifqgia o 9iadd @89 (congruent) a1 HTd &
Tehdl B- ¥€ 3E fagn o uftafda & g € o
o o veet 9 formm stfgfa € (SE@ o o,
Teh HehNIeHeh Mg 3R Siferes Tehrredsh o1 Th
TR AT 1R 1fieh Tehmieash 8l Tehal ©) |
3T o o A Sy o Afeen e o
Yid Teh AR P B doh HehcHeh A T@dl
T TF TEA et o 9R H g o 91K 9% gl
AR aAfueh HhNIHs B Hehdl B TE ThH HA
ferd B T s sty TReRA fe
(incongruent) i B Fehdl B- IE TEd 9 TaemmH
Afqgfa & fomda feen & wfafda & gwar @
(3TRNY Th FhRIHb AT HH FhRIHS A1
THRIH 81 Sl € a1 Toh TohRereh Mg A
THTIcHe A1 GRS 2 St =) 1 31+t fu T
ST H qFA Afgatsti oh aR | 9g+ o 9% Th
SAferd | Hehat ¢ for Afgemd witer € sga et

ﬁvﬁvavﬁﬁwar\ /WWWWW
&1 it 8- 100 .. 1 Pt - 100 ..
HT TSR &mar, 9T § HT YERUT &I, o H
gohT, W forw gohT, W forg
T & wF i @ifer | | TG 81 T et @iy
3R 3RFT o 9 G 3R 3T foF o9 &9
ferepfa gl &1 / \ i &1 &1
AN |
b L

ICERE]
a9 6.1 9 1 97 39! TF oi9ed @XieT & 070 sifea = Fm- a9 o 91 99 97 #7
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viferenell s WM SR st Tienier e i
TR e | I8 39 SAfH o Teal § fagmm
Tfge HeTRIR o U0 HehRIcTs AgRd &l &1
GehRIeTe a1 T FehIee o1 Gehal 81 4fe T Bl
2 dl e U faEma eifgfa aiads s S gl
g I T ® TR STHAR W H IRedd e T
gt aRerd st gorl § S| 2

= wa s, T e e e w5
feen & =1 w&qa g= o fauda feen # ufafda @
Hehell 21 Sdl ol ST HTA o HEwe o1 U T aell
IReX 3q-3&T oF Ufd HehRcdsh SAfvgia &l yeaa
T WG AR A H Il °§ e e a1 fow
o fat fe@mn < @ 9 39 faet R favare =@
U, SR -8 o Yl HH G 81 ST 9
o oE a T ¢ T S R wEe | 9 -
Tgd =5 @ W HE w1 §, W HE G AR
A AR 9 S il € dl T€ WE (reciever)
F T feen A o S ® SR heht favardea
yure ot %9 B S 2

IcER]



o Hid # favivard - id & fava@iaar
(credibility) Td 3MTeRbehdT (attractiveness) I
T fagivad € S stfugfa afterds b1 wefera et
g arfvgiaal o uReda qe a1tk Gad © wa ge
T S favag i @d 9 ot @ 9 fF u f=
favaaia a9 SIewnd, St gaw TF o9
T FT A T @ T T Th FHR ISRR,
S 3= oiqerd o T fafere sie i fafeme famans
1 STl €, 9 eIt geferd g g | T Sehelt
I=3 W S Hord © foR 3 I AT g R W
IfE TN @ Thel o o=d € dl o U @
foTod & a1 ¥pdl o T aTak o St
g B g ° SH YRR i & <A 9 Th
Zedtae Afk 9 (9 6.1 3@)1 8 T
IR, S R T okl 1 oG S Fehal € Afg
3ITehT YR TRl | 7 e fondll denfya g%t
T ST |

o T3 FT fawiyad - WW wE WM ¢ 5@
srfigfa o ufted= s o fou weqa fehan s 2
sfvgfaal o ufeds 9@ gm s9 e T faw &
R § Yo 99w B, 7 8 9gd sifue @ 7 g 9gd

IE TR LI
(T9F &1 994d)

T 3T TIST T

g W agd sifm =

# @ 87 IR AT Hl

HTAET SR 797 T

Ht GHENST Hi AT
o |

E:r_..
I 8

-.e’-'.'j-
Llﬁ_'

F0| 3 oft SR Y=dl ? foh W9 A % Arfehen
(rational) 3@ ®AfiTeh MUl (emotional
appeal) 2l IR, YIR Fh | IS GHH H
o W fomro =e ST Y Tehar € foh Ed Som
1, SQ A5 S arell T (T ES) Y s
Bl © 91 TE K @eien A1 THderd & (difehen
Afer) | Sehfeds ®9 ¥ T8 famd T8 ot =a
Gehal © o YIR Feht © HISH oM 9oeh deall ol
e T © SR IS T SAfe IRER 1 e
W § q quv uh ygE fevd e (HiEfs
sfier) (fe 6.2 3@)|

9T g SEW ATUTR (motive) o eifigla
R =1 fuifia wed €1 Seee & fou 78 e
ST Hhdl © fR g d1 safe @ W T g
T A AT St e w1 (FeRdt) § g
EEICIRS

3ad: H¥ 1 el 1 HEAW (mode) TH
Teequt gfeet famar 31 |9 F1 STHeIe FHRoT
SE— A, YRl A SEEHER WA i qer |
STA-TH %1 FHROT A 9T 2id ¢ Sersond,
B Tl o U SRS ereeyH Tiee (S1.3R.TA.)

qidfia edter
(3797 9RER &1 49 &)
aﬁmaﬁuﬁaﬁ%
&9 W@ & dl gy g
wewyl o 4 Tl 2
TR FHT Hl TTAEY
3 TR e
gHfeaa &ifsg |
%

fax 6.2 diféhe wg Qe adier
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9 6.3 -G &7 Sq: (T a9H GIR-T15H #T GGRU| FI9 d8a 1 Fa 87 7 7

T YER AH Gl ik ¥ g IS eI
qrifsrr el Td fafwcs H@39 1 R A=
el W 3HF T IqH F M W AR 9§ TG TG
Y wraeid sieh i @ (Fost 6.3 3@) | et 594
qege, 99 - [ SR e o g RO
SEH-THA 1 SR oF THH 8 W T8 ST
faemea & 2

o T FI fAENAT - EF F 0, S S
(persuasibility) , AT ‘{EﬁIIE‘ (strong prejudices),
IMHA-THM (self-esteem), 3R §f:7;' (intelligence)
sIfgia aRads &f G9e 1@ fawr i gearfad
FW €1 9 @ e wfwa sifas gar
ST B €, ST | IR el Sid 21 fermramend
T i o erfeen enwifed erd €1 hH Yo aiie
ITel AT T ol | yad qare W@ 9 Afvgha
Redq o faw w9 gaur gid €1 e e g
At w1 g § o oA S ST w1
el ® oiR T vt sren-fovare =& e @
AUt erfrgiaal § S | uftedd Y od €1 %A
gfg aret @M i ga | Afus qigam Safaae |
At afads 1 FarEmT w8 B 81 e,
FH-wdt Afee gfgum =afa &0 9fg ot o=

124
It

1 o H 70T ATl | Iiedd st | wid
& oiifer o STat Stfee el @iferen el W ferd
T afeid F3 7

T WA AT S FW ¢ R eEn g

qfehh &9 W W L Tellieh T Afdd

Afgfa gid 3 FTER o WeAm 9 yefeiq e

Bt 21 36 YRR U U AR h] oKiferh SHa8R

g 1 faftre fawa & wfaq sifugfa &1 foieh @t

Hehel B
TR o 7 e € o sifugfa we e

T gfa a8 gt 59 -

o gl yaet e SR sifigfa @ o wh FEE
T Wl 8,

o g 3ol 1fygfa o Wfq TsmT =1 SITe =,

o fFd fafdre qiteh 9 =HaeR &1 & fou =afa
T Fgd HH AT hIE a9 A9 7 Bl S0,
o1 ferdlt ferfTee Aer o1 Are e o feTq hig
THE @@ TEl e €,

o o H AR T & N @1 AT GeAiha
T e <1 @1 ', @R




o e I8 Wl &l foh SHOER &1 T ThNIcH
RO TR Td 9T, 98 39 EeR | dfawd
B =T
39 Tt # 9 emftet o <menfaa o ufa

qaE | Ufd e 9 9, = & f (Richard

LaPiere) W& T& 3R] AN TGS

frifera etemem e SeH T =0t <ufa o iRt

1 AN K AR fafe= geet o 3 o foe we

TH 6 o SN sheel T OR T gieel 3 3% gell

TEH & § T4 R e 9 9 @ e A

o & o 37 =i+ <ufd o A & ot 3T & ok

glea ud It e o Yeivel Sl T geAEe! I8

S o fow St o oo o =i eAfaferst & w®e %

T T 3| 9ga sifyer gfaea & @ A el TR

o T T8 | I TRl dHanEa o qfd Th

TehRIcH AT Tefefa sidl 8, W S FhRieHs

AR W WG of S ard § A i WA

<ufd o fa wefeia feman o o oma: sifagfa o

Teh AT oh Al SHTER YT 1 Jahed Tal

HL 2
FHefl-Fwofl =R & sAfvgfa w1 fHuifa &

21 BT U Feifny o g4 § (S 6.139),

3 faaneff o=l TR ¥ =8 Fed & foau, fF w@m

Taeh o, Teh Siel UM, S=6i4 oardn o Jam 39!

BT o e o AT @ o e A
6.1 F1feq o o fHRTe 8 3k 98 et
&7 SHIYq FXaT gl faaraT & arR #
frefafaa faeror fad wa st Fer o
TEgd R
o [amrgT @ fawe (ITEON, F T
3ygiFd 9%, fHGr @ e,
faw sfs & o) 4 &)1
o [amYT @ 37=8 U @WF YRUIHI
o IHH uH alfhd Ul & Al Uw
grafiE e 2
o F GH TH dHT B & - T
faviom @id, a1 sIgd qasiar Al

aTEdd H UHE ST | 31 379 SRR o TR
R (had g TG & fau s #1 g8 Taqm
AN A=k o) 39 At 3 Fg frend freren fob e
& ufd ST gl Ferens off (‘H 39 oie 9
T % fou g T dio g e € R wEm
EESEREECT Y

JailE T dewrE

i el fafere e % W S SR
B F U THENEEF e € U eme feufda o
faftre ¥ oF HaY ¥ WEURUM (stereotype)
(TS ¥esh) W SENG eid &1 S R st
TSI O9M oF @< § Seod@ e S, uw
weuron frdl fafire g+t foxvmet ¥ o
foamdl 1 T g1 A1 T1 Bl ¥1 39 9 o qeft
Fee 2 foivaiet § o 5 S 21 ;SR
Aed g & 9R H sraifed favivdstt @ I Bt
g, o 3 faftre oqg o o<@ & N H T
THRES AT a1 qEiE F 9 <t E)| i
o GdMITS HeHh o WY U ATEE A1 Ol
1, S7efid el T2, Sl el ¢ qaiE e
% ®Y H, FOERWE Th, TQRD A1 SR &
Gehdl €, STe ol T fafere e aqe o wfd sS4
T I g § 599 3 76 Fd § FH HHENHS
Teh ¥ HIER & o 81 3fder™ o geifd ud
ISR ot a1 Sfd W Neiia H]9E o s
S B | ST § it o g Tefeal o faeg
foran 7o gefa-Her qaiue i WehRTel 1 Th
3T T S AT YRl Wl © fE W qeie
TN, SR el «im i Gmfes Her ®i @R o
ST B

qairg o 9g9@ o &9 H yRfvia gu o
Al ® @ el 21 TH R @ for yatug o
e geivta foran < wewen €1 TR ot <A g
TA-TY W S F| TEl A qEirE g1
@Al ® 98 T & A o el § oidgg Sca
B T G 980 Yo el 21 AR WE ok
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A A o, o, aqgmE, sfa, st faswanma
g @ S8 TEH R e, qaiuega A
qaiuEifed, W H1 HE WESHh A @R
TS 1 3@ T THoR SAfafad o fearfqat
e rerqut =aer fafuss fremi o5 grr ufaefud =0
frefa feman < gk 81 W IaiUg & H9EHS
el TeTcHeh SIZehi i qiatdd el agd shicd Bl
TAIS FAERIRT = 78 Y& foman 3 fF qaie
o feferfiad o 9 wh =1 3ud sifue i 8 © -
o St - I Alvgfaal w1 W@ e o
qE9d, QR T &€, 3EU o Y&, WiE Al
&R o AME q oAl i ST, S
et S 3§, % g S R
Thd &1 IRER, T TgE, AfFRE Sa qen
IR~ Jaig o ST H Hgequl iHeht
o wehd © (‘arfvgfa i w ftedq’ @
Te <g@) | Sl AN qEReuw stagtl i Hed
g 9 ‘yeives Afade’ fawfad w2 od € 9o
AN TG Y i &9al § HHT, =,
eIl 91el §HE o Ufd SThHedl i WEHT i
Wil e R
o TS Yool GHISTeh Sl Tl 3d-GHE Sl -
9 A S99 SR ST &l ged |
B ? Ud o WHE % Ul UH wWgd €
TR Afgfa gt 7 3 ot tfgfa st
N Joret T ok Fore STl TRl o i TehrIeh
Afgfa T@d €1 TR TR qaiE o w9
g 2
o 7 N FHEY FAA - & Tk UH Uik A
TR & FSTech gRI SEHEAsh THE Y9I HHfeTeh,
AR 3R AsHiifaes Feenst & foau seaaes
IR TE H I e T STIHEAR 36
RY ¥ F919 & oh Qa1 a1 9gd hHAR
B € 1 & W 9gd Y eid 21 el 1 IR
T et gferen g1 Hi Wi FW #
THE-SMHIRT Toh T © T TRT: Skt IRoTfa
FHSIR e o Ui TR Afugfa o gatre
& &7 ¥ B 2
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It

o T F GTT FHT MR dF - FA-F &
Teh &G YR i §FIT T@d © il o @
g fF St el | R HHE o 9N § wed §
IUH HE A PIE TA T AT Rl MR O
(kernel of truth) & 7999 B =1feT| I&[
T fof haa o 3T B T o IAER
T’ I SFTIUROT i T HH o a0 7F
B T

o W: GiyF diawifed - o fufadt 9%
TOE S qAiUE 1 @eF B ? W g g
1 T Y& o o fer i €1 @ed 9
T e ¥ FIRR w1 ¢ % 98 [@ig &
AT L © AU AHRIHS TN 1
gfic wa T STeened A dsm wHE w
‘T’ oI gEfa gofq e o 31atH o ®9 |
afvlq e s € df &1 wehar @ 6 39 we
e °h S 9d H 36 e 9 HAER AL Sl
T faerur =1 9&l Tifad # 39 W 9 e °
forerm qafug i 3R gaet w2

S I QP S

FHIOT AT Fd HI A qae FEe0 o fag gem

RO ST 7 qaE e i gt ao oifus

gt B SE 3R TAE B -

(31) qaiwEl o SARH % STETEU Il HH FI,

(9) T stfgfaal i aRafda &,

() AdHHE W AU Gepfod HHISh ST
o TEE HI HH H, a1

(%) YEmE oF R & & woa: e vfasife
F1 Jgfd ! TalHed H|

T @l 1 1T YRR T W R ST el © -
o {3187 TF =T % FOR o §W fakte ded v
W FIg ¢ YRS 1 FINHA A T Jaad
3iq:9g ifafa &t wwen 9 foe
o 37q:GYE GUh wl Fgr IAH WU, TR
o Heg SAfovard i g T q1 9Tel GHB oh
HHRIHAE U1 1 @IS B D FATH T&H




Il | Bl 3 Il adt awd e ®

a’a_

- T e wfaantt w3 o T W U gedrt
Heof o fierd €

- TRl o T ufTs AqfRa TR g A
TUgH A S § HeEdl Sl €l

- T e v = gfaser ® fa=r =Y e
i

o T 3Gl FI HE FfeRId STTHAl Fl

faferear 9517 &1 AU TR Al o qedind

o SMYR o &9 | 9Ug (3id: U9 o < &l

qE) o e i IR HTAT| THIh ST=Id

TE 3I0:99% §5 o 9K H fowR § faexo o7

ST, WA Y96 Td 998 YohH H URA

feman e B

WHTRR |AT

‘G S gt g gfwenstl i S e @
S T B YT H 3R STk AU I D TS
g1 79 foum &1 wmifek GO 9 S 3@
‘|t |@A™' (social cognition) 3§
TAfas gfwaet @ g wa @ S oo
TEGRT @ Helg AT Bl I HH AR STHT THAT
FH ¥ 2 ¢ T o adf ufward et € S
ISR SHIER ohi THEH, Soh! SRS We fae=mT
FH § e el el

e weqge (foriw &7 § saferal, W,
e, welell, W G Ts) ¥ How g

A A1 Teh AT GRS G AT SH1,
2 Trigr (sAfafa aiemn) #ed ©, & g1 Fefvm
B B

wHTT A1 rfafd AT T TR

T&h hHIAT (schema) 31 srfafa I+ Th
T M ST % ®9 § IR R S ©
St fordt a%g oF SR A o1 o YAV & T T
Fu@, FEml w1 g @ ety weE s gl
B I S B R A
fed Hifers gh1sal € 9o 3 g1 YA o fon
eIfafy 1 T wE HI B, BorE®d WA &
foTu =ifed 9w T AHTHe Y49 k1 | ki H T
Tl B WIS WA o §]d o wifeeh geRrsaAr
gt whia Bt € g5 efagfaal e
A % &9 § ff wE w Gl €1 BH IS
TR T ITAN W & IR forgeryo ug 3= o
5N S IR H I W X T

AfereRTST ThAT Hert =1 off o ®9 | gl 21 o
T S Heawl o ®Y § hE Sl € 3% AR
(prototype) el ST €, S ferdlt sg ! qoiedor
IR e | Heres wyul foerst A o o
e A1 U2 B €1 wifeeh W W, a9
FerTi-3UIE ThiAT S & o 98 § Hag e ©
3% WU Fed &1 I Hari-sneia Thi B &
S AfqEmE=ARd, T8 €9 9 TG 7 8 Foh
A TS 3TYETE 1 TR &l JqH FE a1t 2 €
A ifSe foh sToeRl T &g ‘S Rl gRea

HT YHAY Gifaeh Tgett T Geag ARt o YA
¥ f= g 81 S § HEEes TR IR e

T 1 AR 9 T GYe o fohddl I<ET 1 goae
w9 § & T A1 3T YW Sid w18 w e A

2, G o%g % ®9 § A WH 1 a5l Fohd
¥ ISR o AU, TH AeAGE S Wk foanedl

9Igd 8% % Hd ¢ foh @19 ‘St e ok wfaff =
fafyre g & R § T A 9 R STE

foramer o @Al § 3T W) ° w9 frewd e
Hehdl & S SHH! Al g el T Ry 9
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2| famneft o1 =eER § o weifa & 9 ©,
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HOT| 59 A1 oF T2 379 ST TH8 ol ATq9S i
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1 G 2 Al U GOl THE % AR H Wi
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ST 6 o SYGIT TF TGS TrT | %



o G €l SRt A ShieT Uk AR
TGN o ®q § gl S e Ao Rl © 9
difehen feie o1 werer e o aRomd =& § dfew
9 T faftre g & 9r d g@-fedd faar ™
Tfid B &1 SHTelt IR e Y orkad o g9 ‘St
o H<e 9 firerd € d1 SMueRt 39 AR o Wid STeeR
Td IYH! BfG MR FSURON G gofed sl a8
B € el S TRl ¢ foh Tgumomd fafvre uqe o
Y e T e fT R & fern SR
WM L €1 W g for Seuron & off foshfad
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Bfg T a9r OIRI™ET o gRT S|
o SHAEN ht AT T

TF TSI Aa:fmen @1 URY ed faed art
e (Al) o o H Th BfF 97 Y B S| A
Bl T ARt o Ty weTehr o Sufted gF o
O SEeh 375 SR € S U8 WEvid hid € T
TR o T ‘us el Bfa s 9gd Aoyl B
AT 1 S a1 U 1 fhdl i §&T €9 9 I
i # fasfs feran S wewan € - (21) ofa fefor,
@ (F) T

e fd S Sfg WAl @ SH UeaeiUTehdl
(perceiver) @ad 2| 9% =Afaa foages IR § sfa
T S & 39 18 (target) el ST 1 FedeTorhd
e ok TN o Gad H GEATE Tk HLdl © A1
TS g1 o Ui STfRAT hIdl ©, GEIst whi Hafad
YT € q1 e o o) W Ry fehTerd B

TORIAUr |, YAeroihdl S99 ST dgdl € iR
e Sl @ o o @eg 3 freh fafse yeR @
FRR fHall @ & FEER & fau wRor 3
TOIRIAUl 1 G&A dd &1 WHA: Feaeiorhdl ofedl o
aR | ohael T B 1 FHE0 S B, Wy At
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JAUTh ohl ST FAAIST i Tehid,
OISl o TSI ShidT (FEURoNS |fed)
YHRTUTehdl h! SAfekical Ty, qel
TRfEerfas—= |

fa fmior

ofer frmfor & fFr=fafaa ger o g & -
o ofa frmivr & weran o Frfaiad @9 s9-ufwand
Bl ® -
(31) 997 - B9 @& Ao oh aR H A
# T T WA o g
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e qleh ¥ Wil Wil €, T
(9) 9@ - B9 39 9) o T ke €
fr @ied fore YR o1 =Afem B
o fg fmim =t o faftre 01 o= Mo &t
aTven 3fes gefad i Bl
o S H o1 A | Yu1 Wd 1 Sl & 98
Bfea Frofor 1 genferd war 21 T8, Teet T

T S AT o Ffn & Fwe g | R
aTer § Geraw gl s @ w02
T STATTHAT I (ST 39S el o foremefl
7 & 3R g9 fg9g & &R d o=l 9er 7
gl), T as%! Tq & asFll
gfasfirat &1 fefataa f3er ifa)
afger gfaurnt @& faq, Fyar el T g5
T AF @l ford| gew glaarit @& fow,
FUAT @relt T ° qigen 19 F ]
o u qRyHE! ferenedf 81 et
79 ° 79 (et 4 fre @ @ B 9 ek
T St T SE? FAr 39 94t g i
@rfEd w31

glsHr LERED et
farrea TS FarT
IR 3Y-firsirs

f@w (&) 7 @ 71 g4 7 87, AR
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1 S ATt Y1 1 Y96 37 H TR w1
et GEA1 W 31k Yot B ¢ T WO g
(primacy effect) Fed © (999 3fa foprs
3fa et €)1 =t AR gevRdl | had
T YAl W T sfesh gl gEAie W e
o oI et s a9 off < gerd ofd | ot €
ST NfYsh Yool 99 Bl 81 I8 JME=T
T (recency effect) o AME 9 S S 2

o TH @AM H ¥ WA ® TH Yt et & o T
A& Al TTEH HehRIcH T[0T I Th Tz
2 SEH TW YoM W= U W T fafyre
YehReas U1 ff gF w=ifew) 78 aRast gwmE
(halo effect) % &9 H A S 2| 3SR ok
fau, =afg &4 =g oamn s € 6 uw et
‘gerafted’ W ‘wHAtTS’ B o eW @l | 9
e ot HAe © foh 39 oAfer bt ‘Rt ot
g =nfeu)

ST ST IOTRIIUT

T B9 9M o 918 9 : Al oh R oh

HRON i aqH 1 GiHA W TERd &1 wE fh

ORI TR RRT T 3 S €, 7 st T ratien

I FHHES WA {1 ORI & fefefea wer Oy

T E -

e 9 ¥Y Afd oF HAER o fay HRU d
g @ B9 SROI Hl eI ®U W Il
(internal) - 9% Sl =afed o 37X 7, 41 oM
(external) - &% S =4ferd o aTe ©, o &Y
o efiehd % Tehd €1 SN, Ak g9 =Afa

== ==

31 1 TER AT o 1 kT AR €T 3@ § df
eleh o ®Y H ¥H YFH] ARA o S8R ohi
A I8 FEHL S Hehd © T 1. 3, 9 &l
¥ferehT WAl € iR 31 Ueh SU-Tisist =afer €,
S T Aiae (Ao Hafed) RO §, o1
2. 31, 9 ! UFH] AXA € FME & A4 T A
3 ok ¥ SFeRR fohan, S U @l uRferfas=
HRT 2

5@ Ao FHerdl A1 STHHREAl oh Told, ORIy
F § q IR gN AW T FRON BT STARE
e e ekl U fawer feRan S wWeman € ae
Tl Ud 3YTET SRl oh 9 H oft| sHie
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e e fort fot 6.4 o wefvfa feman e 21
TR ek 37 RO i 0T Hd 8 S GH
% WY g el ©, Sk STl FRE 3
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ORI ®H | A H ofidRe a1 Jgraaieh
TSI Dl ATEl AT ARICATTS BRI Dl YT
sfsh e 3 i TH HHY Fafd 9 S
2l ™ TA OO JfE (fundamental
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Fepiaal o= # e 9 AU yee @
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STl T TUTRIYOT oel sheh] Sid s 9,
1 T wigTar onfe W 2
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FEd HI GAE 2 TR 98 19t | Fivgar
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dl T Gaeh fHRIST § ST 1 HA R0
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Mt T U A H TH AM A WHEINh
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fafyre sl =1 foae geifed gia €1 29 wrETEe
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Sereond, T Uk Giia SiaEiEr | 9 o ot 2
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Triplett) ¥ 1897 ¥ 3@ fo @1 g6y st 3ufeafd
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3R A=A 1 YRER T =96 ©, 3afet gH
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F TE FW B
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fau sifuss eTver @l € SR 99rE A1 GERR
IR ) Iekal AU Yae Wl B sEfan
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Hehdl T A=Al o1 €8 1 99 Yool Bl 2l
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Toraerea

< g7 g feefaal @ eqm JifsT -

Rerfa & - we =fda 9l 1 3ufeefd d
T Jo9 FX T B
Reeifa @ - ww AfF T sig graaitr 5
uie 31 faenfeal & @iy <ig @I 8l
e 4 8 % § #r% fgfd @ §
Suferd & Wy Refy & 4 78 87
37) 919 FareT
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T) gifad s &
freareT 7 gur
Tq T HE
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AN FETIdTRS IoER & 9 U8 TS 34 HRehi
1 AN A @S H q_HI

HUTSIURRT TR

THU &1 9l T TE STk fIT TEER g1 SOl
fava & ww G w1 @ afvla e e 21 g
i &Y 7e fa@n € for en i ol SRl weg Ao
eIl HT AET S TEIqHs 8| 39 Fa8R Hl
Wﬁﬁ@ I GHSIURRT Sa8r (pro-social
behaviour) el STl 81 HHSIIHRI TaeR agd
9 ‘WiedarR’ (altruism) & FAE € fo@en are
2 for fopelt emen-feq o W o Sl o forg 9w
T I Ik Hed oh IR H el Wigddg &
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T 91 2 TRt o1ef B ® ‘T SR T ‘ego’ IR
et 19 © ‘o’ W ‘e SHen foreiw ©1 STa
<Is7i 1 SERI o W1 e, TH o T HedRT T,
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Herrared T <1 FESIUR N FE9eR & $9 G
SR B
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TANIUHH deR &1 §gd fush qed 3iR
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Teei T W &1 e 11, 2006 F Gag fowwie
o kel a1% g9R 9eH, o fordht oft 7R = 7t
o1, foremie difedl &1 wem@a o g s a1
3o faudid, Tk qd we oy §a8 § U <o g8
SUTRIA SN § Teh ASh! 1 99 S foran 7,
i off S SHeh! 7EE o forw oI & o7 g
A 4 SHA! FeEal & fou g @l fmar sk
ASH! HI TEN F Gk @ T TRl a%k T e
TSH! @ B A W T Ut of, 3T &
ST o Yol § WA ara o S9! 188 o6
fere =& a1ru)

9 W Sodl € T e uRfeufei wd fea
TRehT o R TR GRS 1 TR i &7 FHSITRR
R R gL MY 7 THASIIRRI SHIER Sl G
FH T FHE HNHI Bl IIN R 2

FASIURI HEER shl UNTfad ol aTet hileh

o UMUK SAER, Al i 3T ISd o
TR GEE 1 GerTdl FH i TH Fest, 149l
Yot W enuiRd 21 g8 WES wgtd genfd
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Bt 7

o TANIUHRI =EER ™ ¥ yufed giar 2|
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o H 3feesh HHSIIehR SHe@R 1 YeeH Hid
g S T U@ witeniie ufew | To-ee e @
SRl & Tl 1 SA9TE el 2
TASIN STTeR ! Witehideh HRe Ot gofad
F | D HERqA | TEAHS T Heheuw
AT T Feradl o fae o ! 9fea 9 9
Yreatfed feran Siar 21 Ut Sehfa Stel s
1 gicaTied T ST ® ol @ GHSIgeRR
SEER 1 Y3 HH LA & Fifh @l 4 T8
98T 1 ST ? foF A ST ST W Y
TE TEU I FEEdl W SATTYd 7 @1 wEreH
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HOSITehR SeeR 39 qH e gidl © el
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1 Tl et 7, Fem o sh1 Heradn &3 whi
SETFHA I T Bt &1 FHSIIRRT HoRN o
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bility) =1 A& - BH fordlt o7 &R
R foer feu fomr STt O33N e
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o g4 ol foh TEn e wEl A sfEd 7
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1 A1 B Tehell © iR o Hegd Fd §
0 AT 1A HegE R Hehal © A1 Fefean
foepfaa T Hahel 21

39 A W FESIYe SRR YERid gF Wi
T SAferek Bt 8 f5 aefe (empathy),
31T Tl UM el Sferd oh TR A1 e
FAVE B B qHA A B §, W aren
TR e (Baba Saheb Amte) 3R A
™1 (Mother Teresa)l THSIIHN HAER
1 FTEAT 39 aRreerta § o st B © S
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HHSIIHRT SR U ] § HH & Fehdl ©
S8 e w el oo € wwemet W o
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GUSIIHH SRR SH g9 ot %1 B Hehdl ©
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vl gl g1
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