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• d`i;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 8 rFkk iz'u 

27 gSaA  

Please make sure that the printed pages in this 

question paper are 8 in number and it contains 27 

questions. 

• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcjdksM uEcjdksM uEcjdksM uEcj dks Nk=  

mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 

The Code No. on the right side of the question paper 

should be written by the candidate on the front page 

of the answer-book. 
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• d`i;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad 
vo'; fy[ksaA 

Before beginning to answer a question, its Serial 

Number must be written. 

• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 

Don't leave blank page/pages in your answer-book. 

• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% 
vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u dkVsaA 

Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u-i= ij vo'; fy[ksaA 

Candidates must write their Roll Number on the 

question paper. 

• d`i;k iz'uksa ds mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= 
iw.kZ o lgh gS] ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok 
Lohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkA 

Before answering the question, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination. 
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uksV %uksV %uksV %uksV %        (i)    iz'u Øekad    1    ls    4    esa ls dksbZ rhurhurhurhu iz'u djsaA 'ks"k'ks"k'ks"k'ks"k    lHkh lHkh lHkh lHkh 

iz'u vfuok;Z gSaAiz'u vfuok;Z gSaAiz'u vfuok;Z gSaAiz'u vfuok;Z gSaA    

            Attempt any three questions from question 

numbers 1 to 4. Rest are compulsory.    

        (ii)    izR;sd iz'u ds vad mlds lkeus n'kkZ;s x, gSaA 

            Marks are indicated against each question. 

        (iii)    iz'uksa ds mÙkj muds vadkuqlkj nhft,A 

            Answer the questions according to their 

marks. 

  1. uspqjy VwfjTe çksMDV dk o.kZu djsaA 6 

 Explain natural tourism products. 

  2. VwfjTe lwpuk ds fofHkUu òksrksa dk o.kZu djsaA 6 

 Explain various sources of tourism information. 
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  3. VwfjTe ds lk/kkj.kr% çHkkoksa dk o.kZu djsaA 6 

 Explain general impacts of tourism. 

  4. fons'k ;k=k esa lsgr çek.k-i= vkSj Vªsoy ba';ksjsal dh fo'ks"krk 

D;k gS \ 6 

 What is the significance of health certificate and 

travel insurance while travelling abroad ? 

  5. M.I.C.E. dk o.kZu djsaA 3 

 Explain M.I.C.E. 

  6. VwfjTe dks c<+kok nsus esa STDC dk dk;Z D;k gS \  3 

 What is the role of STDC in promotion of 

tourism ? 

  7. laLÑfr ilZukWfyVh dk |ksrd dSls gS \ 3 

 How culture is a determinant of personality ? 

  8. vPNs çHkko ds fy, xzwfeax vko';d dSls gS \ 3 

 How grooming is important for good impression ? 

  9. lkbV ij vk/kkfjr VwfjTe çksMDV dk o.kZu djsaA 3 

 Explain site based tourism product. 
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10. Vkiw VwfjTe ij vk/kkfjr dk;Z fy[ksaA LFkku ds uke Hkh crk,¡A 3 

 Write activities done in Island tourism. Name 

places also. 

11. oht+k D;k gS \ 2 

 What is VISA ? 

12. buckm.M VwfjLV D;k gS \ 2 

 What are inbound tourist ? 

13. Vªsoy ,tsUlh dh lwpuk çnku djus okys ds :i esa dk;Z D;k gS \ 
 2 

 What is the role of travel agency as information 

provider ? 

14. VwfjTe dh ifjHkk"kk nsaA 2 

 Define Tourism. 

15. fdUgha pkjpkjpkjpkj  vkWfQl lH;kpkj fy[ksaA 2 

 Write any four Office etiquettes. 

16. ikWftfVo ,fVV~;wM D;k gS \ 2 

 What is positive attitude ? 

17. vk¡[kksa dk feykuk ikWftfVo ckWMh ySaXost dks dSls n'kkZrk gS \ 2 

 How eye contact shows positive body language ? 
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[ oLrqfu"B iz'uoLrqfu"B iz'uoLrqfu"B iz'uoLrqfu"B iz'u ] 

[ Objective Type Questions ] 

18. OBT dk iw.kZ :i -------------- gSA 1 

 Full form of OBT is …………. . 

19. cewZnk Iyku esa dejs dk fdjk;k vkSj ----------- 'kkfey gksrk 
gSA  1 

 Bermuda plan consists of room rent and 

…………. . 

20. PAX dk iw.kZ :i ------------ gSA 1 

 Full form of PAX is …………… . 

21. foaM lfQ±x ------------ ij vk/kkfjr euksjatukRed dk;Z gSA 1 

 Wind surfing is a ………….. based recreational 

activity. 

22. vksyfEid ,d ------------ ij vk/kkfjr VwfjTe çksMDV gSA 1 

 Olympics is a ………….. based tourism product. 

23. Hkkjr ds e#LFky f=dks.k esa tks/kiqj] ------------ vkSj chdkusj 
gSaA  1 

 Desert triangle of India consists of Jodhpur, 

………….. and Bikaner. 
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¼cgqfodYih; iz'u½¼cgqfodYih; iz'u½¼cgqfodYih; iz'u½¼cgqfodYih; iz'u½    

(Multiple Choice Questions) 

24. pkj /kke ;k=k ------------ ij vk/kkfjr VwfjTe çksMDV dk 
mnkgj.k gSA 1 

 (a) fctusl (b) laLÑfr 
 (c) VªsfM'ku (d) euksjatu 
 Chaar Dhaam Yatra is an example of ………… 

based tourism product. 

 (a) Business (b) Culture 
 (c) Traditions (d) Entertainment 

25. iq"dj i'kq esyk ------------ jkT; esa gksrk gSA 1 

 (a) gfj;k.kk (b) fnYyh 
 (c) jktLFkku (d) dsjy 
 Pushkar cattle fair is held in ………… state. 

 (a) Haryana (b) Delhi 
 (c) Rajasthan (d) Kerala 

26. ------------ çkÑfrd] lalkj dh /kjksgj dk mnkgj.k gSA 1 

 (a) osLVuZ ?kkV (b) rktegy 
 (c) tarj-earj (d) ,yksjk xqQk,¡ 
 ………… is an example of natural world heritage 

site. 

 (a) Western Ghat (b) Taj Mahal 
 (c) Jantar-Mantar (d) Ellora Caves 
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27. VwfjTe ds Mk;jsDVjsV tujy ds Hkkjr esa ------------ vkWfQl 

gSaA  1 

 (a) 12  (b) 16 

 (c) 10  (d) 20 

 Directorate General of Tourism has ………… 

offices in India. 

 (a) 12  (b) 16 

 (c) 10  (d) 20 

 

 

SSSS     


